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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 5 April 2017 in relation to the 
County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with 
your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding the number of accident and emergency beds. 
Specifically you asked for:  
 
Accident and Emergency 
  
1. As of April 2010, the total number of Accident and Emergency beds within 
the Trust (including predecessor Trusts) 
 
Answer: 5 short stay beds at UHND available 24/7. None DMH 
  
2. As of March 2011, the total number of Accident and Emergency beds within 
the Trust (including predecessor Trusts) 
 
Answer: 5 short stay beds at UHND available 24/7. None DMH 
 
  
3. As of April 2017, the total number of Accident and Emergency beds within 
the Trust 
 
Answer: 5 short stay beds at UHND available 24/7 
  
Please split the figures for questions 1-3 into overnight beds and day-only 
beds. This request includes beds that were temporarily unavailable. 
  



 

 

4. Please list any Accident and Emergency wards or units that have been 
permanently closed since April 2010. Please state how many A&E beds they 
included at point of closure.  
  
Answer:  None 
 
 
5. Please provide the business case or management report/review 
underpinning each closure listed in response to question 4 
 
Answer: N/A 
  
6. Please list any Accident and Emergency wards or units that have been 
permanently opened since April 2010. Please state how many A&E beds they 
include.  
 
Answer: None in addition to the 5 short stay beds which were there prior to 2010 
 
In this request, Accident and Emergency beds, wards and units are those 
whose primary usage is for Accident and Emergency cases. 
 
Upfront charging of non-residents 

 7. What is the Trust's policy on treating overseas patients who are eligible to 
be charged upfront for care but are not able or willing to pay upfront? 

Answer:The Trust must ensure that treatment that is immediately necessary is 
provided to any patient, even if they have not paid in advance. Treatment provided in 
Emergency Department or Urgent Care out of hours will be free at the point of care. 
However, further emergency treatment after admission as an inpatient or as an 
outpatient, is not. Failure to provide immediately necessary treatment may be 
unlawful under the Human Rights Act 1998. Urgent treatment should also be 
provided to any patient, even if deposits have not been secured. Non-urgent 
treatment should not be provided unless a clinician deems the treatment necessary.  
 
Where a patient is identified as chargeable and have informed the Overseas Visitors 
Manager (OVM) that they are unable to pay then the OVM will seek advice from the 
clinician if the treatment can wait until the patient returns home to their country of 
residence. The OVM or any other non-clinical staff member should not make this 
decision on urgency of treatment or deny a patient access to a clinician.  

The Overseas Visitors Manager (OVM) or a member of the OVT should be notified at 
the earliest opportunity that there is a potential overseas visitor and they should 
subsequently carry out an overseas interview to establish whether the patient is liable 
or not liable to NHS treatment free at the point of care. Patients should not be told by 
anyone that charges will not apply until this is formerly established.  

The OVM or a member of the OVT will investigate and contact patients for more 
information where relevant documentation has not been produced by the patient to 



 

 

assess their eligibility. This will also include other relevant authorities as required, 
subject to the Data Protection Act 1998.  

 

Patients who are overseas visitors are entitled to the same care and degree of 
patient confidentiality as any other NHS patient. Where the OVM becomes aware that 
a patient may be in the UK without proper authorisation or where their right to reside 
in the UK has not been confirmed, then a decision will be made as to whether an 
Enquiry and Evidence request should be made to the UK Border Agency. To carry 
out this request the patient must have signed either the Pre Attendance form or the 
Immigration Request form.  
 

 8. What is the Trust's policy on upfront charging for overseas patients where it 
is not possible to establish the cost of care upfront? 

Answer: As above 

 9. What is the Trust's policy towards clinical staff who refuse to enforce 
upfront payment? 

Answer: Clinical directors, heads of service and departmental managers are 
responsible for ensuring implementation and compliance within their areas.  
 
Overseas Visitors Manager (OVM) role is to ensure the Charging Regulations are 
applied in practice. This is to ensure that patients who are lawfully entitled to free 
NHS treatment receive it without charge and for those patients who are not exempt 
are charged for any services, they receive within our Trust. 

 10. What is the Trust's policy on identifying which patients need to be asked 
for proof of residency in relation to upfront charging, and what form does that 
proof take? 

Answer: Front line Staff (receptionists, ward clerks, outpatient clinics and wards) are 
responsible for identifying overseas visitors, without discrimination, by asking base 
line questions “Are you a UK/EEA/Swiss national or do you have a valid visa or leave 
to enter/remain in the UK?” AND “Which country/countries have you lived in for the 
last 12 months?” Where a patient has completed a Pre attendance form the front line 
staff will check the patient’s details and inform the Overseas Visitor Team where it is 
indicated they may be a possible overseas visitor. If this occurs out of normal office 
hours then the staff member who identifies a potential overseas visitor should carry 
out an initial overseas interview and ask for proof of right to reside in the UK 
(passport and visa details) and proof of residence (utility bill with name and address, 
must be valid within the last 3 months). These documents must be forwarded to the 
OVT at the earliest opportunity to ensure they can investigate and establish the 
patient’s entitlement to free treatment or whether charges apply. 

 



 

 

In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

